
 
 

   
 
Welcome to our apartment in Nerja! 
 
Check-in earliest 16:00 and check-out latest 10:00 
 
Guest registration 
As a legal requirement, Passport and other details of ALL guests (including children) must be submitted to the 
authorities in Spain prior to you taking up residence in any holiday rental property in Spain. The process is 
exactly the same as the check in service at a hotel. You will receive an e-mail from GuestAdmin with a link 
leading to the registration system. All guests should be registered at least 14 days before the check-in date.  
Please look out for emails from alerts@guestadmin.io They will provide a link for you to register everyone. 
 
Keys 
Once you have completed the guest registered, you will receive the contact details to Eurosur so you can 
agree with them on when and where you can pick up the keys. The Eurosur office is just next to the entrance to 
our apartment house, but they have limited opening hours, especially during holidays, that is why you have to 
complete the guest registration good time in advance so you can get the contact details to Eurosur. Inside the 
apartment there is an extra key which you are requested to leave at the same place on the small shelf in the 
hall. One of the keys is to the entrance door from the street, and the other one is for the entrance door to the 
apartment. Please note that the door will automatically be locked as soon as it is closed, so don’t forget to take 
a key with you if you go out. Possible costs for support with opening the door will be passed on to the guest. 
The key to the balcony is in the balcony door. NB! The balcony door needs to be closed not to blow up of the 
wind.   
 
How to get here: Google Castilla Perez 62, 29780 Nerja. (Building Gaviota) 
Nerja is approx. 45 minutes from Malaga Airport. The bus can take 2-3 hours with change at Malaga Centrum. 
The apartment is a 16 min. walk (or 6 min. taxi) from the bus station in Nerja. A taxi direct from the airport is 
around €100 depending on the time of the day.  
Taxi Taxinerja can be booked at +34 952 520 537.    
Rental car If you need a car during your stay in Nerja, we recommend  
www.Brunoscar.com tel.+34 670 661 677 or www.MalagaCar.com  
 
Find Parking During high season it is difficult to find parking in Nerja. Google: “Parking in Nerja”.  
There are lots of parking places close to the apartment, however, the ones outside the entrance are often 
occupied, especially during high season. Some large parking areas within walking distance from the apartment 
charge €1/ day. Parking garages of course charge more.  
 
Pool area Accessible only during official opening hours, see info in the binder in the apartment. Please always 
keep children and people who cannot swim under observation.  
The key for the pool area is in the hall and must be left there before check-out.  
 
Wifi The code is in the info binder in the apartment. 
 
Coffee brewer and coffee machine There is a Moccamaster and a milk frother. 
There is also a Nescafé Dolche Gusto machine for capsulas which are carried by Lidl and Mercadona.  
 
Cooking 
There is a cooking hob, a small oven, a micro-oven and an Airfryer in the kitchen. 
 
Body and cleaning consumables There is soap, shampoo, toilet paper, and dish washing detergent. You need 
to buy your own body care products, consumables, laundry detergent etc.  
 
Light bulbs There are extra light bulbs in a small plastic box in the cabinet in the living room. 
 



 
 
 
 
Food and drinks 
Please don’t leave food and drinks in the refrigerator or in the apartment at check-out. Water is ok to leave.  
 
Beds 
There is a pillow in each bed and two extra pillows in the wardrobe. During the warm season, the beds are 
made without duvets, but you are welcome to use the duvets and blankets stored in the wardrobe. 
 
More than 2 guests 
If you are 3 or 4 max. guests, you can make a bed of the sofa in the living room. You need to request this in 
advance so we can prepare linen and towels to all guests. Extra guests entail an extra fee.  
 
Cleaning and linen 
Cleaning after the guest, one set of linen and two towels per person and a kitchen towel is included in the 
price. Extra cleaning, and extra linen and towels can be ordered to an additional cost. 
 
Beach towels – Bring your own beach towel. (can also be bought in the tourist shops and in the town) 
 
AC and fan 
The ACs are limited to run up to two hours but can after that be restarted unlimited times. Temperature setting 
lower than 24* can cause condensation. Please remember to keep windows and the balcony door closed when 
using the AC, otherwise it will not work properly. There is a floor standing fan in the living room and a fan on 
the wall in the bedroom. Unnecessary use of electricity may be charged to the guest. 
 
Cushions and blankets on the balcony 
Remember to take in the cushions and blankets for the night, and if the weather is expected to windy, humid 
or wet, so they will be fresh and available for use the next day. 
 
Fire protection - There is a fire extinguisher and a fire blanket in the kitchen. 
 
1st Aid - There is a small medicine cabinet in the wardrobe. 
 
Trash - There are bins for trash on the parallel street. See info in the info binder.  
 
Liability 
You are responsible for damages and unnormal use of electricity (AC). If something breaks you will need to 
compensate us for the cost to replace the broken things or pay for the extra consumption.   
If something is broken when you arrive, please send us a photo immediately at check-in. Guests staying 4 
weeks or longer will be requested to make a deposit which is paid back if within 1 week if everything is in order 
at check-out. Lost will be charged to the guest with the actual costs for replacement. 
 
Service & support  Eurosur can help you in case of an emergency. 
 
To do - At our website there is more info and suggestions for restaurants, golf courses etc. 
https://www.hyrahusinerja.com/to-do There is also a lot of info at https://nerjainfo.com/ 
If you download the Wikiloc app, you can see directions for our walks in the area. 
Tourist info and maps – you can find some in the info binder. 
Follow and like us at Instagram and FB for info about the apartment and what is happening here around.  
https://www.instagram.com/nerja_cityapartment/   
https://www.facebook.com/nerjacity 
 
Feedback 
We are eager to know what you thought about Nerja and about our apartment.  
Please send any suggestions for improvements via e-mail to veronica@baff.se  
If you have rented via Airbnb, please leave your review there.  
You are also welcome to like and share posts at our FB-page https://www.facebook.com/nerjacity 
 

We hope you will have a wonderful stay in our sunny paradise!  
www.HyraiNerja.com                        2026-04-29 


